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I’ve been in this industry for more than 20 years and every year, companies conduct surveys to find
out why clients typically leave their financial advisors. As far back as I can remember, the #1 reason
each year has been the same: lack of communicaƟon.
While many states s ll have working restric ons in place, and the markets have seen unprecedented vola lity in the last three months, those are not reasons to be hiding out in your home oﬃce,
afraid to pick up the phone. It’s just the opposite, if you are THE advisor who is proac vely reaching
out to your clients. You are standing out from most other advisors out there. You don’t even need
to be calling them with the newest, ho est stock p...you just need to listen. Listen to the concerns
that they have right now. Tell them that you have processes and procedures in place to address
just about every situa on confron ng them. Reassure them that, unless they need 100% of their
re rement nest egg right now, you have programs that can help to resolve their current concerns.
Chances are that they will have the same concerns as most Baby Boomers in this country:

• How can I protect my money from losses?
• How can I minimize the increased volaƟlity in the marketplace?
• How can I create a guaranteed income stream that I can never outlive?
Se le those concerns with First American. We partner with over 30 insurance companies. Most
oﬀer index annui es that can eliminate any losses in a por olio due to market performance, minimize the ups-and-downs of the market with vol-control indices, and provide clients not only with
an income they will never outlive, but also have the poten al to give them a pay-raise…even in
reƟrement.
Jason E. Lang is an Annuity Specialist at First American Insurance Underwriters. He can be contacted at 781.449.6800
or jlang@faiu.com. First American Insurance Underwriters helps financial advisors design and implement the most
appropriate insurance soluƟons for their clients. We specialize in Life Insurance, Long-Term Care, Disability
Income, and AnnuiƟes soluƟons for personal and business planning.

